
Status da smartevent no Gateways and Servers da Smartconsole está ok, ela responde na rede, é 

possível acessar via Web portal Gaia e SSH normalmente. 

Acessando tanto a gerência quando a smart event via navegador pelo 

https://IP_DE_GERENCIA/smartview é possível logar mas as queries de logs falham. 

 

Erro ao abrir a página de logs, não é possível fazer query de logs 

 

 

Erro ao tentart abrir uma nova aba de logs 



 

 

 

Saída do commando cpinfo -y all 

Product version Check Point Gaia R81.10 

OS build 335 

OS kernel version 3.10.0-957.21.3cpx86_64 

OS edition 64-bit 

from Renato to everyone:    11:06 AM 

This is Check Point CPinfo Build 914000227 for GAIA 

[CPFC] 

        No hotfixes.. 

[IDA] 

        No hotfixes.. 

[MGMT] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[FW1] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

        HOTFIX_PUBLIC_CLOUD_CA_BUNDLE_AUTOUPDATE 

        HOTFIX_NGM_DOCTOR_AUTOUPDATE 

        HOTFIX_R80_40_MAAS_TUNNEL_AUTOUPDATE 

 

FW1 build number: 

This is Check Point Security Management Server R81.10 - Build 011 

This is Check Point's software version R81.10 - Build 033 

[SecurePlatform] 

        HOTFIX_ENDER_V17_AUTOUPDATE 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 



[AutoUpdater] 

        No hotfixes.. 

[CPinfo] 

        No hotfixes.. 

[SmartLog] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[DIAG] 

        No hotfixes.. 

[Reporting Module] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[CPuepm] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[VSEC] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[CPDepCon] 

        No hotfixes.. 

[CPRepMan] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     

 

[AutoUpdater] 

        No hotfixes.. 

[CPinfo] 

        No hotfixes.. 

[SmartLog] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[DIAG] 

        No hotfixes.. 

[Reporting Module] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[CPuepm] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[VSEC] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[CPDepCon] 

        No hotfixes.. 

[CPRepMan] 

        HOTFIX_R81_10_JUMBO_HF_MAIN     Take:  87 

[SFWR77CMP] 

        HOTFIX_R81_10_JHF_COMP  Take:  87 

[SFWR80CMP] 

        HOTFIX_R81_10_JHF_COMP  Take:  87 

[R77CMP] 

        No hotfixes.. 

[R8040CMP] 

        HOTFIX_R81_10_JHF_COMP  Take:  87 

[MGMTAPI] 

        No hotfixes.. 

[CPDepInst] 

        No hotfixes.. 

[CPUpdates] 

        BUNDLE_ENDER_V17_AUTOUPDATE     Take:  21 

        BUNDLE_CPVIEWEXPORTER_AUTOUPDATE        Take:  27 

        BUNDLE_CPOTELCOL_AUTOUPDATE     Take:  25 

        BUNDLE_R81_10_JUMBO_HF_MAIN     Take:  87 

        BUNDLE_CORE_FILE_UPLOADER_AUTOUPDATE    Take:  21 

        BUNDLE_PUBLIC_CLOUD_CA_BUNDLE_AUTOUPDATE 

BUNDLE_NGM_DOCTOR_AUTOUPDATE    Take:  15 

        BUNDLE_R80_40_MAAS_TUNNEL_AUTOUPDATE    Take:  49 

        BUNDLE_HCP_AUTOUPDATE   Take:  59 



        BUNDLE_GENERAL_AUTOUPDATE       Take:  13 

        BUNDLE_CPSDC_AUTOUPDATE Take:  21 

        BUNDLE_INFRA_AUTOUPDATE Take:  58 

        BUNDLE_DEP_INSTALLER_AUTOUPDATE Take:  25 

[cpsdc_wrapper] 

        HOTFIX_CPSDC_AUTOUPDATE 

[hcp_wrapper] 

        HOTFIX_HCP_AUTOUPDATE 

[core_uploader] 

        HOTFIX_CHARON_HF 

[R7540CMP] 

        No hotfixes.. 

[R76CMP] 

        No hotfixes.. 

[SFWR81CMP] 

        No hotfixes.. 

[CPotelcol] 

        HOTFIX_OTLP_GA 

[CPviewExporter] 

        HOTFIX_OTLP_GA 


